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PURPOSE: To surely and quickly receive an aimed book 
from a book store at a reserved day by transmitting a 
book order entry from a customer to a book agency 
system, delivering the reserved book from the system to 
the book store and receiving the book from the book 
store in exchange for the payment of its price. 

CONSTITUTION: A customer transmits the order entry of 
an aimed book from a personal computer(PC) to a book 
agency system 3 by PC communication while observing a 
retrieved result and specifies a book store 8 from which 
the book is to be purchased and a purchase date. The 
system 3 searches the book from a stock master 5 and 
ships the book to the store 8. The customer visits the 
specified book store 8 at the specified purchase day and 
receives the book in exchange for the payment of its 
price, the store 8 pulls out book information (slip) 
from the book and manages the sold book based upon 
the book information. Thus the book agency system 3 
receives the book order entry from the customer by PC 
communication and delivers the book to the specified 
book store 8 and the customer can surely receive the 
book inn exchange for the payment of the price without 
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